TERMS & CONDITIONS

Infront-training.com.au online store allows you to save time and money by ordering your
professional development online. Placing an order with Infront-training.com.au indicates your
acceptance of the following Terms and Conditions.

Username and password

Infront-training.com.au considers registration information private, and maintains that the
safekeeping of your username and password are your responsibility. We are not liable for any
unauthorised use of your username and password.

Product Disclaimer

Infront-training.com.au has taken care to ensure that the materials, information and case studies
provided are accurate, relevant and free from omissions and errors. Nevertheless, these
materials, information and case studies are for training purposes only, and clients should not use
this as business advice or consultancy. Infront-training.com.au shall not be responsible in any way
for any inaccuracy contained therein, nor for any detriment suffered as a result of reliance on
the materials, information and case studies.

Copyright

© Copyright of all material contained in the documents is owned by Infront Training Pty Ltd. You
may print and reproduce this material in unaltered form only, for your personal use, educational
use, or non-commercial use within your organisation, provided the copyright to such material is
attributed to Infront Training. Requests and inquiries for authorisation concerning reproduction
and rights of any material should be directed to info®infront-training.com.au For further
information please refer to the Copyright Act 1968 (Commonwealth).

Order Changes or Cancellations

As we strive to process orders quickly, there is only a brief period of time during which you may
change or cancel an order. All orders are automatically processed on our secure merchant facility
and this process incurs irreversible fees. If you wish to cancel an order, a full refund will be issued,
minus any transaction and/or other applicable fees incurred by Infront-training.com.au due to the
cancellation of your order. If you should make a mistake when ordering, please contact us
immediately and if your order has not yet been dispatched we will try to accommodate your
request.

Pricing Policy

Infront-training.com.au is carefully monitored by our staff to provide customers with competitive
pricing. All of our prices are in Australian Dollars (AUD) and are inclusive of GST (Goods and
Services Tax).

Laws

This Agreement, its Terms and Conditions and the Use of this Site shall be governed by the laws in
existence in Australia. You agree that any claim relating to the Site and our service can only be
dealt with in a court in the state of Queensland, Australia.
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Termination

The terms of this Agreement remain effective even if terminated by either party. We reserve the
right to suspend or deny, in our sole discretion, your access to all or any portion of the Site with or
without notice, subject to applicable law. You agree that any termination of your access to the Site
may be effected without prior notice, and acknowledge and agree that we may immediately
deactivate or delete your registration and all related information and files under your registration
and bar any further access to such files or the Site. Further, you agree that we shall not be liable to
you or any third-party for any termination of your access to the Site.



